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OBIIECTBO C OIr'PAHMYEHHOU OTBETCTBEHHOCTbIO «BUTAJIMHW»
670000, Bypsus Pecny0inka, Vnan-Y o rop., bopcoesa yi., 21-10.
OTI'PH — 1150327007269, UHH — 03 26539479
ten. +7 (914) 6300108

O mnpoBeleHUH SKCIEPTHU3bL 10 cbopy ¥ 0606meHHI0 MHPOPMALMK B pamKax
[poBeJIeHKs He3aBUCHMON OLECHKA KadecTBa yCIIOBUIA peanu3alid 00pa30BaTebHBIX
mporpaMM B MYHMIMIATEHOM GIOUKETHOM  JIOIIKOJIBHOM  00pa3oBaTeibHOM
yuapexeHu ropoja Mpkyreka nerckuit cag Ne77 B 2023 r.

1. Onucanue COUHAILHOI NMPobJaeMbl H ee TeKyllee COCTOSIHHE

B nensix peaymzanuu OeiepabHOro 3akoHa Ne 392-®3 «O BHECEHUH U3MEHEHHH
B OTJEJNbHbIE 3aKOHONATENIBHBIC aAKThI Poccuiickoit @Pepepanuu 1O BOIPOCaM
COBEpIIEHCTBOBAHUS MPOBEICHUA He3aBUCUMOi OIICHKH KauecTBa YCIIOBHH OKa3aHHs
yclIyr OpraHu3auusMu B chepe KyJbTypbl, OXpaHbl 3/10pOBbi H o6pa3oBaHus,
COLMATBHOTO 06CTyXuBaHus ¥ (elepaTbHbIMU yIPEKACHIIMH MeIMKO-COLUaIbHOM
sxcnepTuss» ot 05 nexabps 2017 r. u Ilepeuns nopyuenuit IIpesunenta PP 1o
peanuzauu ITocnanus Ipesnaenra ®depepansaomy Cobpanuio PO ot 12 nexabps 2012
r. MunTpyaoM Poccuu COBMECTHO C 3aWHTEPECOBAHHBIMHU ¢eaepaibHBIME OpraHaMH
MCIIOIHATE IBHOM BIIACTH C ydacTHeM OOIIeCTBEHHBIX opraHu3aluii pa3paboraH MpoexT
mocTanoBieHus IlpaButenscrtBa PoccuifCKOH denepaun «O  GOpPMUPOBAHUH
He3aBHCHMO} CHCTEMBI OIEHKH KayecTBa paboThI OpraHu3anni, OKa3bIBaIOILMX
coupanpHble ycayrn». Ha ocHOBaHHH [Tocranonyenus [IpaButensctBa PO ot 31 mas
2018 . N 638 «O6 yTBepKACHUM TPaBHII cOOpa U 06006meHust “HGOpMaLUU O KaueCTBe
ycloBuii OKa3aHMs YCIyr OpraHusalvv B chepe KyJnbTypbl, OXpaHbl 3/0pOBB,
06pa3zoBaHysl, COLMATBLHOTO 00CITyKUBAHHUS U derepaibHBIMH yIPEXKACHUAMU MEANKO-
COLMANLHOM SKCTIEPTU3BD OCYIIECTBIIEH CO0p U 06001eHue MaTepuaia B COOTBETCTBUH
¢ Tpe6OoBaHNSIMHU HE3aBUCUMOU OLICHKH Ka1ecTsa (nanee — HOK) B Texyuiem, 2023 rozy.

K opraHM3anysiM, OKa3blBAIOLUIMM COLMAIBHBIC yCIyTH, B paMKax JaHHOTO
IOCTAHOBJICHHS OTHECEHBI FOCYIapCTBEHHBIE i MyHUIIMIIAIBHBIC YUPEXK/ACHI B ctepe
06pa3oBaHusi, 3/[paBOOXPAHEHHU, COLHUATBHOIO 06CITy)KUBaHUSL, KyJIbTYPbl, PU3NIECKOH

KyJBTYpPHI U CIIOPTA.



BaskHeHIIAM 3JEMEHTOM CHMCTEMbl HE3aBUCHMOM OLEHKH KadecTBa yCJIOBUH
oKasaHHs YCIyr OpPraHW3allMsAMM, OKa3biBAIOLIMMH COLHUAIBHRIC YCIIyTH, SBISAETCS
MH(OPMAIMOHHAs OTKPHITOCTH yupesx/eHni, obecredeHre JoCTyTHOCTH uHpOpMALIUH

00 UX JeITeIbHOCTH IS rpakaH-roTpedurenei ycuyr.

Jlyist IpOBE/IeHNUsI HE3aBUCHMOMN OLICHKH HCTIOJIB30BAHBI:

L. TlokasaTe/in, XapaKTepu3yoliHe OTKPLITOCTD 1 JAOCTYNHOCTHL HH(pOPMALHH
06 opraHu3anHusx, oCymecTBIAIOIHX 06pa3oBaTe/IbHYIO0 €T IbHOCTD:

1) CooTBeTcTBHE HHMOPMALMH O ACATEILHOCTH OpraHuU3aliy, Pa3MELICHHON Ha
0611IeJOCTYHBIX HH(POPMALMOHHBIX pecypcax, €¢ cojepxkanmio U nopsaaxy (dpopme)
pasMellleHusl, yCTaHOBICHHbIM HOPMATHBHBIMHU [IpaBOBBIMH aKTaMH:

- Ha MHAOPMALMOHHBIX CTEH/IaX B MOMEIICHHH OpraHu3alum;
-ga o(HIMATbHOM cailiTe OpraHu3aluy B HchopmauHOHHo—TeneKommyHHKauuanHoﬁ
ceru UnrepHeT (nanee - ohuiranbHbIH caifT opraHu3alyu).

2) Hammuwme M QyHKIMOHMpOBAaHHE HA o(UIHAIBHOM CalTe OpraHu3aluy
JQHCTAHIMOHHBIX CIIOCOOOB 0OpaTHOM CBA3M U B3aMMOJIEMCTBUS C MOTyUYaTe/IsIMUA yCIIyT:
- renedoHa;

- 3JIEKTPOHHOM TIOYTHI;

_ TexXHMYECKOH BO3MOYKHOCTH BBIDAKEHHMS MHEHHMs MOJyHaTeleM yCiyr o Ka4yecTBe
yCIOBUM OKa3aHus yCIyT (HasM4YMe aHKeThl UM THIEePCChUIKY Ha Hee);

- 3JIEKTPOHHOTrO cepBHca: (opma s Mojxaiu 3JIEKTPOHHOT'O obparieHs/xKanoosl/
NpeIOKEHUS;

- pasziena «YHacro 3a/jaBaeMbIe BOIPOCHD (FAQ);

- MHOTO JIEKTPOHHOTI'O CepBHCA.

3) Hons nosyyateied yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOH M
JIOCTYIHOCTbIO MH(OpMaly O  ACATEIHLHOCTH OpraHu3alKy{, pa3sMeIIeHHOH Ha
“HPOPMALMOHHBIX CTEH/IaX B TOMELICHUH OpraHM3alud, Ha O(UIMAILHOM CaHTe
opraHu3alluu.

II. Tloka3aTeau, XapakTepusyioumue KoM(OpTHOCTDH yCJIOBHI, B KOTOPbIX

OCYIHECTBJIHBTCH OﬁpEIBOBaTeJIbHﬂH AeATeIbHOCTh



1) O6ecnieuenHue B Opranusalii koMGbOPTHBIX YCIOBU#H ISl TPEI0CTaBICHUA
yCIIyT:
- Hajuue KoM(OPTHOU 30HBI OT/bIXA (oxumanus) 060py JOBaHHOM COOTBETCTBYIOLIEN
MeOeblo;
- HayWYMe ¥ TOHSTHOCTh HABUIAL[MK BHYTPY OpraHu3aliui;
- HaJIW4Me ¥ JOCTYIHOCTH IIUThEBOW BOJIBI;
- HaTM4Ke U JO0CTYTHOCTh CAHUTAPHO-TMIMEHHIECKIX [OMEILEHH;
- CAaHUTAPHOE COCTOSIHAE MOMEIIEHHH OpraHu3alliy;
- ZIOCTYTTHOCTB 3aIMCH Ha MNOJIy4YeHne yCiIyry (o TenedoHy, ¢ UCTIOIB30BAHUEM CETH
UurepHeT Ha 0QUIHATBLHOM CaWTe OpraHu3allii 1 np.).

2) Jlons mostydaTeselt yciyT, y10BICTBOPEHHBIX KOM(OPTHOCTBIO TPEIOCTABIECHIS

yeiyr (B % OT 001ero Yucia onpoleHHbIX nosyJaresieid ycuyr).

II1. Tloka3aTe/an, XapaKTepu3yiollHe 10CTYIHOCTE yCJIyT Al HHBATHAOB

1) O6opyioBaHKe MOMEIIEHUH OpraHu3alli 1 npuJeraioneil K opraHu3amuu
Teppmopmi C y4eTOM AOCTYNHOCTH [ HHBAJIMIOB!
- 060py/10BaHKHE BXOJAHBIX IPYIII ITAHIYyCaMK (moabeMHBIME TLIATHOPMaMK);
- HANM4YKe BHIIENEHHBIX CTOSHOK JUIS aBTOTPaHCHIOPTHBIX CPE/CTB HHBATNIIOB,
- HaJMYHe AJANTHPOBAHHBIX JH(TOB, MOPYUHEH, PACIINPEHHBIX IBEPHBIX IIPOEMOB;
- HaJIMYMe CMEHHBIX Kpeces-KOJIsCOK;
. HajgHuMe CIeIMATbHO OGOPY/IOBAHHBIX JUI MHBAIMIOB CAHUTAPHO-THIHEHHICCKHX
ITOMEILICHHUM.

2) OOecrieyenre B OpraHusaliy YCJIOBU#M  JOCTYIHOCTH, TO3BOJISIIOLINX
MHBAJIK/IaM TI0NTy4aTh yCIyTH HapaBHe ¢ IPYyTrUMH, BKIKOHast:
- ny6GnupoBaHMe sl WHBAIMIOB IO CIyXy H 3pEHHIO 3BYKOBOM ¥ 3pUTENBHOM
uHGOpMALIH;
- ny6nupoBaHME HAJNKCEH, 3HAKOB U MHOM TEKCTOBOM M rpadudeckol MHpOpMaLUH
3HAKAMH, BHITIOJHEHHBIMU PEllbe(HO-TOUCHHBIM mwprdrom bpaits;
- BO3MOJKHOCTBH MPEIOCTABIECHHUS WHBAIUAAM IO CIyXy (clyXy © 3peHHMI0) yCiyr

CypJonepeBOaInKa (TrdIoCy pAOTIEPEBOTYUKA);



- HaMuMe albTepHATUBHOW BEPCHH ouIMATBEHOTO CaliTa OpraHU3alliH IUIsl MHBAJIM/I0B
10 3PEHHUIO;
- [IOMOIIb, OKa3zbiBacMas paGoTHUKaM¥ OpraHu3allii, IpOLLIEIIHMHU HEe00X0aUMOe
obyueHue (HHC’IpyKTHPOBaHHe) 10 CONPOBOXKIECHHUIO HHBATHMIOB B [IOMEILICHUAX
opraHu3aluy 1 Ha npujieraionei TeppuTopun;
- HaqMuMe BO3MOYKHOCTH ITPEIOCTABICHHUS yCJIyrd B JUCTAHIIMOHHOM pexuMe WU Ha
JIOMY.

3) Hous fionydarenei yciyr, yI0BIETBOPEHHBIX JNOCTYITHOCTBIO YCIyT UL
yHBamuaoB (B % oT obuiero yucia OIPOLIEHHBIX foJtydarene ycuyr - WHBAJIUIOB).

IV. TMoka3aTeiH, XapaKTepu3ylolue no0poxeNaTeTbHOCTDb, BEKJIMBOCTD
paGoTHHKOB OPraHH3alHH

1)domnst nojydaresiend  ycuyT, yIOBIETBOPEHHBIX n06poXKeNaTeIbHOCTHIO,
BEWTMBOCTBIO PAOOTHUKOB OpraHu3aliy, o6ecrednBalOIIMX TIePBUYHBIM KOHTAaKT H
uH(bOpMUpOBaHHUE TIOTyHaTe] ycIyrd TP HENoCPeACTBEHHOM obOpaiieHu B
oprauuzaimio (B % 0T 0b1ero yucia OnpomeHHbIX rosrydaTesiet yeuyr).

2) Honst ronyvarenei yciyr, yIOBIIETBOPEHHBIX No6pOXKENaTeIbHOCTRIO,
BEK/IMBOCTBIO PAaOOTHHMKOB — OpraHM3aliH, obecreurBaloIIUX  HEMOCPEACTBEHHOE
oKa3aHue yCIyrd Ipy 0OpaleHny B opraru3aimio (B %o OT 0b1IIero Yrcia OnpolIeHHbIX
nostyyaTenen yciuyr).

3) Homst fojtydarenen  ycuyr, yIOBJIETBOPEHHBIX n00poKeNnaTeIbHOCTHIO,
BESKIMBOCTHIO PaOOTHHKOB OpraHu3aliy [pH MCIIOJIB30BAHMN UCTAHIMOHHBIX (GOPM
p3aumoeiicTsus (B Yo OT 0OIIEro 4ucia OIPOLIEHHBIX noydareseit ycnyr).

V. TIlokasaTenu, XapakTepusylouue y/0BJETBOPEHHOCTb  yCJIOBUSMH
BeleHHUdA o6pa3zoBaTe/IbHOI 1eATeIbHOCTH opraHu3auMi

1)domnst mosydaTenei yciyr, KOTOPBIC FOTOBBI PEKOMEH/I0BaTh OpPraHM3aluIo
pOJIICTBEHHUKAM U sHaKoMbIM (Moram Obl  ee pEKOMEH/I0BaTh, €CIH Oop1 OblLla

BO3MOKHOCTB BBIOOPA opranusaiyn) (8 %o OT 0611Iero YKcia OnpoIIeHHbIX nosyvaresnei

YCIIyT).



2) Hons moydateneit yeiyT, yJIOBJIETBOPEHHBIX OPraHM3aLMOHHBIMA yCIOBUAMHM
oKa3aHus yCIIyT - TpapuKom paboThl OpraHu3alii (B % OT 06IIEro Yucia ONpOIICHHBIX
rosyyarenei ycuyr).

3) Jlons momydarened yciyr, yY/IOBJIETBOPEHHBIX B LIEJIOM YyCIOBUAMU OoKa3zaHUs

ycIyr B opranuzanui (B % ot 0BI1ero YMcIa ONPOMIEHHBIX 0Ty daTesel yCuyr).

2. O6BLeKT COHATLHOH IKCIEePTH3bI
HesaBHcHMOE HcCle[IOBaHME KauecTBa YCIOBHH peaiu3aliii 00pazoBaTeIbHBIX
mporpaMM B MYHHIMIATBHOM GIO[UKeTHOM  JIOIIKOJIBHOM  00pa3oBaTe/lbHOM

yupesxaeHnu ropoza Mpiyreka nerckuit can Ne77.

3. Ilpeamer CONHMANLHOH IKCMEPTH3bI
M3yuenre OOMIECTBEHHOTO — MHCHUS 0 KaudecTBe YCIOBUH peanusanun
o6pa3oBaTeNbHbIX POrPaMM, MH(GOPMHUPOBAHHOCTH HACEJCHUS M noJsb30BaTesen
yCIIyramu, OTKPBITOCTH nH(pOpMaLIUU 0 JIeATeIbHOCTH opraHu3aluy,
1O6POIKENTATEIBHOCTH U BEXKIIMBOCTH riepcoHaa, onpezeieHne UHTErpajbHON OLICHKH

KauecTBa yC/IOBHIA IIPEIOCTABIEHHs 00pasoBaTeIBHBIX POTPAMM.

4. 3akaioueHHe O COOTBETCTBHH HOPMATHBHBIX IPaBOBLIX aKTOB H
AeATeJLHOCTH OPraHoB rocyaapcTBeHHON BJIACTH, PelICHHHl H JeATe]LHOCTH
OpraHoB MECTHOTO CaMOYNPABJICHHs NOJI0OKEHHIM conHaIbHOI 00pa3oBaTebHOH
NOJHTHKH, PeajiH3yeMoii B YUPexKIeHHH

OCHOBHBIMA  HOPMATHBHBIMM  aKTaMM,  IOMICHKAIMMH 00s13aTeIbHOMY
MCIIONHEHHIO B YUPEXIEHUAX 00pasoBaHusl, SBIAIOTCI:

®enepanbHblil 3aKOH OT 29 nexa6pst 2012 roga Ne 273-@3 «O6 obpasosanuy B
Poccuiickoii @eaepaun».

®epepanbHblil 3aKk0H o1 20 Hrons 2000 1. No 103-®3 «O06 0CHOBHBIX IapaHTHAX
npaB peGenka B Poccuiickoit Denepauyny.

depiepasibHBINA 3aKOH OT 27 HIOJIs 2006 r. Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX).



depepanbHblil 3aK0H 0T 02 Mast 2006 1. No 59-®3 «O nopsake paccCMOTPEHHA
obOpalleHui rpaxiaH B Poccuiickori @eznepanum.

3axon PD «O 3amuTe npaB norpe6uresein» ot 07 depas 1992 r. Ne 2300-1.

HeszapucuMas OlleHKa KadecTBa MPOBOAUTCS B coorBercTBHH ¢ PenepanbHbIM
3aKoHOM OT 29 nexabps 2012 roxa Ne 273-®3 «O6 obpazosanuy B Poccuiickoi Deneparimn;
deziepanbHBIM 3aKOHOM 0T 05 nexabps 2017 roma Ne 392-®3 «O BHECEHWH W3MEHEHHH B
OT/EJbHBIE  3aKOHOJATENIbHBbIE  dKTbl Poccuiickoit  @emepauyu 10 BONPOCaM
COBEpILIEHCTBOBAHMS MPOBEICHHS HE3aBUCHMON OIIEHKY KauecTBa yCIIOBUN OKa3aHHs yCiIyT
opraHuzalsivM B cepe  KyIbTyphl, OXpaHbl 370pOBbs, 00pa3OBAHMS, COLUATBHOIO
obcaykuBanusi U (efepanbHBIMA - YIPEKICHHAMA M€ TUKO-COLMAIIbHON  9KCIIEPTU3BD;
Vxazom [Ipesuzenta Poccuiickoi ®epepaimu ot 7 mast 2012 rona No 597 «O MepornpHsITHsIX
Mo  peandsanuu rocyapCTBEHHOM colmanbHoi  monuTHKMy;  [locTaHoBICHHEM
[IpasuTesnbeTBa POCCHACKOH ®epepamuu ot 31 mas 2018 roza Ne 638 «O06 yTBEp)K/ICHUN
Ipasun cbopa ¥ 0GOOIICHHS uHdopMali O KavyecTBe yCJIOBUM OKa3aHus YCIyr
opraHmzalsiME B cdepe 0bpa3oBaHus, OXpaHbl 3/0pOBBS, 06pa3oBaHusl, COLMAIBHOIO
oGCyKuBaHusE ¥ (efepabHbIMK Y IPeH/ICHIBIMU ME/IKO-COIMATILHOM  SKCIIEPTH3BI»;
TMoctanosnenuem IIpasurenscrBa Poccuiickoit ®enepali OT 10 mromst 2013 roma Ne 582
«O6 yteepaeHuu IlpaBui pasMeICHUS Ha ouIMaTEEOM Caiite 0Gpa3oBaTENBHOM
OpraHu3allky B HH(})opmame)HHo-TenemMMyﬂuxaun(mﬁoﬁ cetr «MHTEpHET» ¥ OOHOBIICHUIO
uHpopMalmu 00 0Opa3oBaTeNbHON OpraHu3aLAn; [lpukasom MunrcTepcTBa (PUHAHCOB
Poccumiickoii ®enepammu ot 22 mons 2015 rozxa Ne 1161 «O cocraBe HH(MOpPMALMH O
pesynbTaTax He3aBHCHMO# OICHKU KadeCTsa 06pazoBaTeIbHON JesTeIbHOCTH OpraHu3alyu,
OCYIIECTBIISIONIMX 00pa3oBaTe/bHyio  ACATE/ILHOCTE, OKa3aHus YCIyr OpraHu3alusaMH
06pazoBaHyst, COLUATLHOTO 00CITy KUBAHHS, opraHu3alusaMu 00pa3oBaHus, pasMelaeMon Ha
o ¥IHAIEHOM CaiTe [yisi PA3MELLICHUA pH(OPMALIAX O TOCYIAPCTBEHHBIX ¥ MY HALMIATbHbIX
YUpEeXKICHUSX B HchopMauHOHHo—TeneKOMMyrmxauHOHHoﬁ cetu «HTEpHETY, ¥ TIOPSIZIKE €€
pasmereHus»; [Ipukasom deepabHOM CITy>KOBI IO HAZI30PY B cthepe 0Opa3oBaHUs U HAYKH
ot 29 mas 2014 roma Ne 785 «O6 yTBepXAEHHA TpeGoBaHMiA K CTPYKType OHMIIMAIBLHOIO
caiita 0Opa3oBaTeNbHONW OpraHu3aliy B m{(bopmauuomm—me}cowyﬂuxaumﬂﬂoﬁ CeTH

«VlaTepHer» u (opMary NpeiCTaBICHUA Ha HEM ur(opmanyny; IIpukasom MuHTpyna



Poccuu ot 31 mas 2018 ropa Ne 344H «O6 yTBepxACHHH EnuHOro mnopsjika pacdera
HoKazaTesiel, XapakTepu3ykolyX oOLMe KPUTEPUH OLCHKM KadecTsa YCJIOBUI OKa3aHMsl
yCITyT OpraHu3alsmMy B chepe 0Gpa3oBaHys, OXpaHbl 3/0pOBbS, 00pa3oBatHsl, COLMATLHOTO
obcyxkuBanus ¥ (elepaibHbIMU - YIPEKICHUAMHU MeIUKO-COLIMAIBHOM  SKCIIEPTU3BI»;
[IpuxazoM Muntpyna Poccuu OT 30 oktsiGpst 2018 roma Ne 675H «O6 yTBepKaeHun
MeToMKY BBISBICHHs ¥ 00001IeH!s MHEHUS IPAK/IaH O KaeCTBe YCIIOBHI OKa3aHHsl yCiIyT
opraHusausiMid B cdepe KyJbTypbl, OXpaHbl 3/0POBbA, 00pa3oBaHmsl, COLMATBHOIO

o6cty kuBaHus ¥ (eriepabHBIMI yUPEHICHUIMH MeTUKO-COLIMATBHOM SKCIIEPTU3BIY.

[IpoBe/ieHHAs COLMATIbHAS IKCIIEPTH3A B ACTICKTE 06BbeKTa — HE3aBUCUMOM OLICHKH
KauecTBa yCIIOBHI peanu3anuy 00pa3oBaTeIbHbIX MporpamMm- IPOJIEMOHCTPUpPOBAIA:

OCHOBHBIE TTONOMKEHUSI JaHHBIX craTeil 3akoHa B MyHUIMIIATEHOM OrOHKETHOM
JIOIIKOJIBHOM 00pa30BaTeIbHOM YYPEKACHUH Iopo/id Wpkyrcka perckuit cax Ne77 B
ob1em cobaroaaTest

[lo pesysbTaTam MPOBEJEHHOM colMaIbHOM 3KCrepTu3bl, B MyHUIMIIATBHOM
610 KETHOM JIOLIKOILHOM 00pa3oBaTesibHOM YUpexKACHHH roposad HpkyTcka AeTCKHM
can Ne77 TpeGoBanysi 3aKOHOIATEIBCTBA B MPEACTABICHHbIX HaCTAX €006/ TI01a10TCH

VMerolnuecs JaHHbIE COLMOJOTMYECKHX OINPOCOB He BBLISIBUIH (axToB
HapyLLIeHHs [PEICTaBICHHbIX MOJIOKEHHH 3aKoHa.

5. TlosoxeHHsI [JAOKYMEHTOB, HMeloIlHecsi MaTepuaJbl u/man  paxKThbl
esiTeIbHOCTH, KOTOpble MOIYT MMeTh HeraTHBHbIC COUHAILHBIC nocJjieACTBHs,
OleHKA UX BO3MOXKHBIX MacwTaboB

He BBIsIBIIEHBI.

6. OnenKa Ha IpeIMeT COOTBETCTBHS 3aKOHHBIM HHTEpecaM rpak/iaH NPOEKTOB
HOPMATHBHBIX NPABOBLIX AKTOB, COIHAJLHDLIX NPOEKTOB H MPOrpamMm, BbIBOA O
11eJ1ec006PA3HOCTH H JONMYCTHMOCTH HX peaIH3allnu

I[IpoBesieHHe OSKCIEPTU3bI 1O cbopy JaHHBIX M OLCHKE nokaszatejieil yCJIOBHH
peanuzauuu  0oOpasoBaTeNbHBIX  NpOTpaMM B opraHu3aiuu  00pasoBaHus
OCYILECTBIISIIOCH TOCIIEI0BATEIBHO B 4 srarna.

Ha TIEPBOM, OPTaHH3aHPIOHHOM, 3rarne 1MpoBeACHbI clieayroume MEepOnpUATHSL:



1) yTo4HEHHE fokazareseil yCJIOBHM IPEAOCTaBICHUA obOpa3oBarebHBIX YCIYyT
opraHu3aluy 00pa3oBaHus;

2) onpeneneHre MeToNI0B c6opa nepBUYHOM MH(OPMALIMK ¥ yTOYHEHHE TpeOoBaHM
K METOJIMKaM UX IIPUMEHEHH.

Ha BTOpOM, TIOATOTOBUTEIBHOM, STalle:

1) mpoBejieH aHai{3 HOPMAaTHBHO - npaBoBOM 0a3pl O IOpsAKE peannsalyu
o6pa3oBaTeNibHbIX TIPOTPaMM, MHEHHH O9KCIepTOB, IpeJcTaBUTelel noJiyyartesnen
06pa30BATENBHBIX YCIYT, OTKPBITBIX NCTOTHHKOB MH(pOpPMALIUK C LEIbI0 COCTABICHUS
TpeBapUTEILHOrO NePeyHs rpobJeM Ui U3y eHHs,

2) paspaboTaHbl METOJMKA U MHCTPYMEHTapHii cOopa TMepBHIHOH uH(popMalyu, B
TOM YHcle pPEeKOMEeHJaluii HHTEpBbIOepaM, GopM s perucTpanvd MepBUYHOH
HH(bopmauﬁH, aHKeT.

Ha TpeTheM dTarne — coop MepBUYHOM MHPOPMALIUHY - PEaIM30BAHBL:

1) aHanW3 HOPMATHBHBIX [PABOBBIX AKTOB, pPEryJHPYIOMIHX JEeSITeIbHOCTh
opraHM3aLUi 00pa30BaHMs, C UENbIO ONPEACIICHIS WK yTOYHEHHs, y4yera JHHAMHKH
HOPMATHBHO YCTaHaBIMBACMbIX sHadeHuil OLlEHWBAEMBIX TApaMETPOB M TOKa3aTesei
NesITeIbHOCTH OpraHu3alluy;

2) MpoBefieHUE «IIOJIEBOTO JTara» MCCAeNoBaHM - c6op MepBUYHBIX J@HHBIX U HMX
0o6paboTka B COOTBETCTBUHM C pa3paGOTaHHBIMA METOJaMH, BbIOPAHHBIMH MK
pa3paboTaHHbIMK METOJIMKAMH,;

3) c6op cTATUCTHIECKHUX NAaHHBIX;

4) mpoBeJeHHE AaHKETHPOBAHUS (orpocoB);

5) (opMHMpOBaHHE MTOTOBBIX MACCHBOB JaHHBIX, 3AIIONHEHHE oT4eTHBIX (Hopm
npeacTaBieHus HHPOpMALUH.

UeTBepThlii JTam - aHaiW3 W OlCHKA ycioBHil peanu3aluu 0OpazoBaTeNbHbIX
[porpamMM OpraHu3aluu 00pasoBaHuMs. [TpoBeieHBbI:

1) CHCTEMATH3allMsl  BBISBIEHHBIX Mpo0jieM  AeATENBHOCTH  OpraHM3aliy
o0Opa3oBaHus;

2) comocrapneHue (akTHIECKUX W HOPMATHBHO YCTaHOBJIEHHBIX ~3HAYCHUH

HcclenyeMblx napameTpoB;



3) BBISIBJICHHE TEPPUTOPUATIBLHEIX M MHBIX 0cOOEHHOCTEH MCCllelyEeMbIX TapaMeTpoB
JIeSTENBHOCTH OpraHu3aui o0Opa3oBaHUs,;

4) aganu3 nepBOHAYAIBHbBIX 3HAYEHUI UCClieyeMBIX apaMeTpoB U nokasartesnei,

5) comocTaBlieHWe HOPMAaTHBHO YCTAHOBJIEHHBIX ~ 3HAYEHMM  MCCICMyeMBbIX
rIapamMeTpoB JIEATeIbHOCTH opraHu3aluii 06pa3oBaHus ¢ BHIBICHHBIMH npobiaeMaMu
OKUIIAHKSIMU TIONy4aTesel 00pa3oBaTeNbHbIX yCIIyT,

6) pacuer WHTErpajbHON OLEHKM KaviecTBa paboTBl OpraHU3aLUH obOpa3oBaHus C

L1eJTBIO TPeIOCTaBIeHUs MH(popMaLiH 1A nanpHeiero pOpMUPOBAHKIE PEHTHHTA.



Ananns noxazateneii HOK

1. Kpurepuii «OTKpBITOCTE H AOCTYNHOCTL HH(pOpMALHH 00 opraHu3auMsAX,
oCyIIECTBIAIOIHX 00pa30BaTE/ILHYI0 NesiTeJIbHOCTbY

1.1. Tlokazarenb «CoOOTBETCTBHUE pHdopMald O JAeATEJIbHOCTH OpraHu3alum,
pasMeIleHHOH Ha 06IeIOCTYMHBIX MH(MOPMALMOHHBIX pecypeax, €¢ COJIEPIKAHUIO U
nopsaky (hopme) pasmerieHus, yCTaHOBJICHHbIM HOPMAaTHBHBIMU NIPaBOBBIMH aKTaM»

1.1.1. Tloxazarenb «CoOTBETCTBUE pHpOpMALMK O [IeATeLHOCTH OpraHM3alliH,
pa3MelleHHOH Ha OOIIeN0CTYMHBIX uHbOPMALMOHHBIX pecypcax, €€ COACPKAHHUIO M
nopanky (popme) pasmemeHus, yCTAHOBJICHHBIM HOPMATHBHBIMU MPaBOBBIMH aKTaMH,
Ha HH(GOPMALMOHHBIX CTEHaX B MOMEIICHHIH OopraHu3aIun».

1.1.2. Tlokasarens «CooTBeTcTBHE HH(pOpMAUMK O JACATEILHOCTH opraHu3aluu,
pa3MelleHHO} Ha OOLIeN0CTYTHBIX MHQOPMAIMOHHBIX Pecypcax, ee COACPXKaHMIO H
nopsinky (popme) pasmelleHus, yCTaHOBICHHbIM HOPMATHBHBIMM IPABOBBIMU AKTaAMH,
pa o(hHIMAIBHOM cCaiiTe OpraHusalld B HquopMauHOHHo—Tenexommyﬂmcaumﬂﬂoﬁ

cetu «HTEpHED.



HKIMOHUPOBAHKE HA OQHIIMATLHOM CalTe OpraHu3alii

1.2. Tlokazarens «Hanuuue u Qy
BSI3W U B3aUMOJIEHCTBUS C NOTydaTe/sMu yCILy»

JIMCTAHIIMOHHBIX CIIOCOOOB obpaTHOH C

PEHHBIX OTKPBITOCTBIO, [IONHOTOH

1.3 TTokazaresb «Jlos moydareien yciyr, y10BICTBO
pa3sMelleHHON Ha

U JOCTYIHOCTBIO HHd}OpMaL{HH 0 J1esaTeJIbHOCTH opraHusanui,
HHBIX CTeHJaxX B IOMEIICHUHA OpraHusanmi, Ha O(bHLlHaJ'lBHOM caure

puHbOpMaLIHO
% oT OBIIEro YKciIa ONPOIIEHHBIX TOJTyYaTesneH YCIIYT)»

opraHu3aiuy (B




1.3.1 Tlokasarens «Jlonst rosiyyaresied yciyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO,
[IOJIHOTOM ¥ IOCTYTHOCTBIO MH(POPMAIUHK O NCATEILHOCTH OpraHu3aliy, Pa3MeEILCHHOH
cTeHzax B TOMEIIEHWH OpraHu3aluy (B % ot obuero 4ucia

Ha MHGOPMAILMOHHBIX
OIPOIIEHHBIX rotyyateneit yeiyr)»

1.3.2 Tlokaszarens «Jlos moyuarenei yciyr, YAOBIETBOPCHHBIX OTKPBITOCTHIO,
[TOJIHOTOM ¥ AOCTYIHOCTBIO MH(pOpMALIUK O eSTEIbHOCTA OpraHU3al|K, Pa3MEIEHHOH

Ha OHMIMAIBHOM CaiiTe OpraHu3ali (B % OT 0011ero YMcia ONpOIIeHHbIX rosryJaresnen

yCIyT)»

2. Kpurepuii «KomdopTHOCTE ycl0BHi, B KOTOPBIX  OCYIIECTBJACTCS

oGpa3zoBaTe/ibHasH AeATELHOCTH)

7.1. Tlokazarens «OOecneyenue B OpraHu3alluu KOM(MOPTHBIX YCIOBHH JUIA

NpeIOCTaBIEHH s YCITYyT»



2.2. Tlokazarens «[loms nonyuarenei yciyr, yAOBICTBOPCHHbIX KOM(OPTHOCTEIO

npeocTaBieH s yCIyT (B % OT OBLLIEro YMCIIa ONPOIIEHHBIX MOy YaTesei yCIyT)»

3. Kputepuii «/1ocTymHOCTH YCJIYT As HHBAIHUI0B
3.1. Tlokasarens «OGopynoBaHHe TOMEIIEHHH OpraHusalui M npuiieramoIen K

OopraHusanuu TePPUTOPHUA C YUYETOM JOCTYITHOCTH UIA WHBaJIIUI0B»




3.2. TTokazatens «Obecrieuenre B OpraHu3alni YCIIOBHI JOCTYIHOCTH, TO3BOJISIOIIUX
WHBAJIM/aM TOJTydaTh YCIyT¥ HapaBHe ¢ ApYTUMi»

3.3. Tlokasarens «Jlons nojydareneit yciyr, yAOBIETBOPEHHBIX AOCTYIHOCTRIO yCIIyr
1Sl MHBAJM/IOB (B %0 OT 0011ero YKc/a ONPOIIeHHbIX noJtyuaTeneii yciyr — MHBAJIMI0B)»

4. Kpurepuii «/{00pokesaTe/IbHOCTE, BEKJIMBOCTDL pabOTHHKOB OpraHM3auHi
o0pazoBaHHD)

4.1. TlokazaTens «Jlos moydaresen yciyr, y10BJeTBOPEHHBIX n00pOXKenaTeIbHOCTBIO,
BEXIMBOCTHIO PAaGOTHUKOB OpraHM3alvy, 0OecreunBaroOIInX MepBUYHbBIA KOHTAKT U
pHGOPMUpOBaHHE MONy4aTels yCIyrd IpH HEMOCPEeICTBEHHOM ~ OOpalleHu: B
opranuzanuio (B %o OT 00IIEro 4ucia ONpOLICHHbIX Homy4darenei yciyr)».



4.2. Tlokazarens «Jloss mojrydaTesen yciyr, y 10BJIeTBOPEHHBIX n006poxenaTebHOCThIO,
BEXKJIMBOCTBIO pAabOTHUKOB ~OpraHu3aluy, obecrieunBaloOIIUX HENOCPEICTBEHHOE
oKa3aHue yCJIyTH TIpy oOpalleHHy B OpraHu3allio (B % ot 00111ero YKMcIIa ONpOIIEeHHBIX
noTyJarenei ycmyr)».

4.3. TTokazatens «Jlois oydaresen ycuyr, y10BJIeTBOPEHHBIX 100poXkKeNaTeNbHOCTbIO,
BeXXTHBOCTHIO PAGOTHUKOB OPraHM3allMyi MPU MCIONB30BaHUH IUCTAHIMOHHBIX dhopm
p3auMmoyeiicTsus (B % oT 0011ero 4uciia onpoiieHHbIX noJTyyarenei yciyr)»

5. Kputepuii «Y/I0BJIETBOPEHHOCTH YCJIOBHAMH BE1CHHS o0pa3oBaTeJbHOM
AeSTeTLHOCTH OPraHH3alHiD

51. TlokaszaTens «Jlons monydaTeneit yCiyr, KOTOpbIe TOTOBBL PEKOMEHIOBATH
OpraHW3alyio POJCTBEHHHKAM W 3HAKOMBIM (Mormu GBI ee PeKOMEHIIOBATh, €CIK OBl
6ELTa BO3MOYKHOCTH BbIOOpa opraHusaimu) (B %o OT OOILIEro 4HCIA ONpPOIICHHBIX
rosTydaresiei ycmyr»



5.2. Tlokasarens «Jlois moyyaTene# ycmuyr, yIOBJIETBOPEHHBIX OPraHU3alHOHHBIMH

YCTOBUSIMH OKa3aHHsl yCIIyT - rpaduKoM paboThl OpraHU3allin (B % ot ob1iero yucia

OIPOIIEHHBIX rosydaTesel yeyr»

5.3. Tlokasarens «Jloms roJTydaresiei yciyr, yAOBICTBOPEHHBIX B IIEJIOM YyCJIOBUSIMH

OKa3aHus YCIyr B OpraHM3alliy (8 % or obmero 4ucia ONpOIICHHLIX nosrydaresneu

yCIIyT)»



BBbIBO/IBI 10 Pe3y/IbTaTaM OLEHKH KpuTepust « OTKPBITOCTh U JOCTYITHOCTE HH(OpMALMU
06 oprauum3zamum»: 100%

BBIBO/IBI 11O Pe3yJIbTaTaM OleHkH Kputepus «KoMpopTHOCTS YCJIOBUH TIPE0CTABIIEHUs
yeryr»: 100%

BoIBOABI 110 pe3ylbTaTaM OLEHKHM KpUTepHs «JloCTyHmHOCTH yCIHyT Uil MHBAIUIOBY:
100%

BoiBosl [0 pe3yNbTaTaM OLEHKH Kputepus «Jlo6poxenaTenbHOCTh, BEXIMBOCTD
paboTHuKOB opranmsamui»: 100%

BbIBOIBI 110 Pe3yIbTATAM OLIEHKH KPUTEPHs « Y IOBICTBOPEHHOCTD yCIIOBHAMY OKa3aHHs
yeaym»: 100%

KOMY€ecTBO ONpPOLIEHHBIX POAUTENei yuamuxcs (BOCIUTaHHUKOB) - 112 e,

WTorossie IoKa3aTely 110 BCEM IpyIaM

Ne Haunmenopauue yupexaenus Cymmapnoe Cymmapuoe
n/n 3HAYEHHE  3HaYeHHne

noxkasareJse napamerpos




Tpea/iosKeHHs N0 YJIy4HIEHHI0 Ka4ecTBa paGoTbl OpraHU3aluu
MyHsununaistHoe  OwkerHoe  AOIKOJIbHOE o0pa3oBaTelbHOE

yupeskaenue ropoaa Mpkyrcka nerckmii cag Ne77

3amMedyaHuil HeT

3aKIOUYeHHe IOATOTOBIEHO CIEeIHaIMCTaMU-KCIIEPpTaMHu
000 «BUTAJIMHI»



